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Abstract. The article deals with the notions of standard communicative situation and

conflict communicative situation. The attempt was made, comparing works of different researchers, to

analyse and to find out the components of standard communicative situation. Besides, the model of the

standard communicative situation was pointed out. Also it was emphasized that if the communicant

chooses the wrong line of behaviour, the communication will deviate and may end up in a communicative

failure, which can leads to the emergence of communicative conflicts. Furthermore, summing up the

typology of conflicts, structural and dynamic characteristics etc. made it possible depict a scheme of the

conflict communicative situation.
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The applicability of the article. Social
changes in our society determine the intensifica-
tion of contradictions in the subjective world of
the personality. All this leads to an acute need for
an analysis of events and processes that cause
conflict situations. Unfortunately, this growing
interest is connected with the growth of tension in
various spheres of social interaction, as well as
the acute need of both various social structures
and individuals in practical assistance in resolv-
ing conflicts. There is no doubt that the conflict is

a multilateral both developing and destructive
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phenomenon that reflects the dialectic of life. It
goes without saying that the conflict depending
on the result of its solution can be a stimulus for
change and a push for progress or can have nega-
tive consequences. That is why knowledge of the
laws of emergence, development and resolution
of conflict situations is extremely necessary and
relevant.

That is why the subject-matter of the arti-
cle 1s a communicative situation.

The tasks of the research are:

1. to analyse the standard communicative
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situation and to figure out its components;

2. to investigate the conflict communica-
tive situation and to consider its types;

3. to visualize the communicative act cir-
cumstances and the conflict communicative situ-
ation.

Analysis of latest researches. The study
of communicative situations is one of the most
important areas of research in domestic and for-
eign science. It should be mentioned that the in-
teraction of people and their contacts often give
rise to collisions caused by contradictions of
goals, views, interests, points of view etc.,
which, unfortunately, can lead to a conflict situa-
tion.

Despite a large number of scientific pa-
pers by leading scholars such as A. Antsupov,
G. Attardi, M. Bakhtin, R. A. Baron, R. Blakar,
T. Carlson, N. Chepeleva, H. Clark,
V. Demyankov, T. A. van Dijk, S. Ervin-Tripp,
D. Hymes, R.Jakobson, N. K’neva,
N. Kolominskyi, R. Lakoff, N. Leonov,
H. Lozhkin, G. N. Leech, S. Maksymenko,
N. Poviakel, M. Simi and many others devoted to
the problems of speech communication and com-
municative conflicts, there are still quite a lot
issues that require special study.

Main research material. Before describ-
ing the conflict situation of communication, one
should define the concept of “successful” com-
munication. We will proceed from the assump-
tion that a successful communicative situation

will evolve and become explicit for a dialogue-
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friendly scenario for all participants, provided
that they observe social dialogue rules that allow
communicators to realize their communicative
intentions and expectations.

If to talk about the standard communica-
tive situation, it should be noted that most re-
searchers pick out five or six its components, but
often the same components get different names
in different interpretations.

Thus, according to R. Jacobson, the
standard communicative situation has six compo-
nents, such as:

addresser;

addressee;

contact (the process of interpersonal in-
teraction between communicants, the peculiari-
ties of its flow);

message;

context (message or context provide cer-
tain information that is transmitted from one sub-
ject to another, that is, they perform a purely in-
formative function);

code (provides a specific language (or
speech variety), through which a statement is
made that facilitates the design of the judgment
into a frame or script) [10, p. 81].

In the psychological literature, which
studies the aspects of the theory of speech acts, it
is noted that the components of the speech act
are the speaker, the listener, the statement, the

circumstances, the purpose and the result. Mean-
while Susan Ervin-Tripp offers the following

structure of the act of speech interaction:
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1. Local or situational situation.

2. Communicators, their personal quali-
ties, qualities and characteristics.

3. Theme, that is, the content of the
speech act.

4. Functional aspects, or the effect on the
sender of his own actions.

5. The form of communication, which
consists of four components:

— Communication channel (oral or written
speaking, etc.);

— Code, that is, a set of speech signals;

— Socially predetermined speech variants
within a particular code;

— Non-verbal signals [8].

Also it should be mentioned the thought
of 1. Susov, who notes that in each communica-
tive act the speaker creates a kind of communica-
tive-pragmatic space, which includes: the speak-
er, his addressee, the statement, the subject of the
statement, the time, place and environment of the
act of interaction [6].

Consequently, the central link of the
standard communicative situation is the speaker
and the listener (the addresser and the addressee,
or communicants). We believe that any of the
above-mentioned terminological variations relat-
ing to the designation of communication partici-
pants is acceptable. At that time, in the case of
participation in the linguistic interaction more
than two people, we will consider the term
“communicants” more expedient. Therefore, the

first component of the structure of a communica-
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tive act is communicators who are characterized
by certain intentions.

The next component of the communica-
tive situation is the statement that conveys a cer-
tain message (in the terminology of D. Hymes —
“the subject”, R. Jacobson — “context™) [9; 10].
At the same time, we will assume that the context
which is understood, first of all, as purely verbal,
should be regarded as a synonym for “statement”
or “judgment”. However, in the psychological
literature, there is the so-called “context of proc-
lamation” (in the terminology of J. Searle and
D. Vanderveken). This is, first of all, about the
non-verbal context in which the illocutionary act
takes place through the declaration of the state-
ment. The latter consists of five basic elements:
speaker, listener, time, place, intention / desire,
and other characteristics [12].

The third, equally important component
of speech interactions is the circumstances of
communication (environment). Of course, we can
with certain caution refer to “contact” (in the un-
derstanding of R. Jacobson) to the circumstances
of communication, but, probably, the contact in-
volves the mandatory existence of certain condi-
tions, in which the act of communication takes
place.

Taking into account the peculiarities of
the organization of cognitive  activity,
B. Gorodetsky offers the following scheme of the
communicative situation (or communicative act):

communicants; communicative text; processes of

verbalization and understanding; the circum-
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stances of this communicative act; practical
goals; communicative goals [3, p. 42].

Also it should be noted that in psychologi-
cal literature it has repeatedly been emphasized
that understanding between communicants is nec-
essary for successful communication. Under-
standing occurs when interlocutors use the same
linguistic code, if the communication channel is
not blocked, and the communicators have the
ability to encode and decode the information cor-
rectly, that is, they have the same system of codi-
fication and decoding of speech signs and signals.
Such scientists as J. Attardi and M. Simi,
M. Bakhtin, V. Demyankov, N. K’neva and oth-
ers define understanding as one of the conditions
for the success of communication. When several
communicants interact with each other, under-
standing of their behaviour depends on the very
general knowledge they have, and the dominant
role is played by the idea of individual knowledge
of each other. Communication between two part-
ners involves two aspects: the belief that they
both understand the meaning of their information
and the confidence that the information has been
transmitted. The second aspect includes the pecu-
liarities of not only transferring information from
one communicator to another, but also deepening
the general knowledge of communicants [7]. Ob-
servance of these conditions by the communi-
cants is directly related to the process of verbali-
zation and understanding, and their non-

fulfillment can lead to an embarrassing, uncom-

fortable or even conflicting situation for both
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partners of the communication.

Thus, the processes of verbalization and
understanding play a leading role in the imple-
mentation of the communicative act and, there-
fore, directly belong to its structure as the domi-
nant components.

There is no doubt that the communicative
and practical goals of the communicants can not
be considered separately from their personal qual-
ities, and vice versa, but we relate these and other
goals to one level of content which will help to
avoid the artificial complication of the scheme of
the communicative act during further considera-
tion of the conflict situation.

So, taking everything into account, the
model of the standard communicative situation in
our understanding will look like this (cf. Figure
1).

The model of the standard communicative
situation shows that the communicator (the ad-
dresser) with his/her own communicative goals
communicates with the other communicator (the
addressee), which also has certain communicative
and practical goals, and implements the commu-
nicative text, using the appropriate code in certain
circumstances. If communicants have similar ide-
as of the communicative goals of each other or
towards the distribution of communicative roles,
communication is realized in the form of cooper-
ation.

If the communicant chooses the wrong
line of behaviour, the communication will deviate

from the ideal scheme, the communicants’ inten-
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tions will lose their mutual agreement, and if they
can not neutralize the negative impact of their
actions on the communicative act, the latter may
end up in a communicative failure (either com-
plete or incomplete) and this leads to the emer-
gence of communicative conflicts.

It goes without saying that the psycholin-

guistic processes of verbalization and understand-
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cies in updating these psycholinguistic processes.
To avoid this, in our point of view, it is advisable
to distinguish the notion of communicative dis-
comfort, communicative failure and communica-
tive conflict.

Communicative discomfort arises, as a
rule, in the process of natural dialogical commu-

nication and has received various names in scien-

Communicative Act Circumstances
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Figure 1. Communicative Act Circumstances.

ing are the most important components of a com-
municative act, and communicative misunder-

standings are associated with certain inconsisten-
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tific literature: communicative failure, communi-
cative inconsistency, communicative misunder-

standing, communicative disputing, communica-
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tive error etc.

In our opinion, the communicative failure
and the communicative defect are relatively simi-
lar concepts, and one often causes another: the
ignorance of the rules of communication or the
incompetence of one of the communicants deter-
mines the choice of such a code for the transmis-
sion or receipt of information that is insufficiently
consistent with the situation of the communica-
tion, provokes inadequate interpretation of the
utterance (the appearance of “other” meanings),
which, in its turn, can also lead to a communica-
tive failure.

The communicative situation is somehow
discomfortable if it is made in such a way that it
explores characteristics that complicate (but do
not necessarily make it impossible) the imple-
mentation of certain communicative intentions
and / or expectations of the participants in this
situation. Communicative discomfort can be felt
by one or by all participants in the communica-
tion, for example, when one of the communica-
tors performs actions or allows expressions that
do not meet the expectations of the partner (or
partners) through the dialogue. Also, the cause of
communicative discomfort may be the presence
of certain distractors that prevent communicators
from achieving a strategic or practical goal in the
interaction. The discomfort experienced by com-
municators in some cases serves as a signal that
the communication can end with communicative
failure, and in other cases, communicative dis-

comfort is a consequence by the communicators
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of the communicative failure that has already
happened.

Communicative misunderstandings and
failures, in our opinion, are separate manifesta-
tions of communicative failure and can be elimi-
nated in the process of communication with the
help of additional communicative actions, such as
queries, clarifications, explanations, provocative
questions, rewording, etc. As a result — the com-
municative intention of the addressees can suc-
cessfully be achieved.

Thus, in a real communicative situation,
communicants evaluate what they are told and at
the same time they are contemplating what rela-
tionships can be and should be established be-
tween them and the interlocutor in the process of
this communication, and this, to a large extent,
explains numerous cases of communicative fail-
ures, including conflicts. It goes without saying
that conflict situations are a complex phenome-
non and are characterized by a large number of
characteristics. According to the scientific litera-
ture, there are quite different approaches to the
classification of conflicts and, accordingly, to the
substantiation of conflict situations. So, sociolo-
gists pay attention, first of all, to the micro- or
macro- level of conflicts, to such basic types, as
socio-economic, ideological, cultural, social and
living, social and labour, etc., placing the sphere
of conflict in the basis of the classification.

Psychologists, meanwhile, consider the
types of conflicts from the point of view of inter-

subjective interaction and distinguish between
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personal, interpersonal, intergroup and intra-
group conflicts. Thus, researchers F. Borodkin
and N. Koriak distinguish four types of conflict
situations by the nature of their occurrence. The
scientists note that bases for them are two pairs of
opposite parameters (expediency / inexpediency
from the point of view of the subject and object)
which determine the specifics of conflicts: objec-
tive expediency, objective inexpediency, subjec-
tive  expediency, subjective  inexpediency
[2, p. 12]. Rather interesting is the point of view
of S. Yemelianov who offers the following types
of conflicts according to their certain characteris-
tics or aspects: tension, duration, shape and de-
gree of collision; according to scale and scope of
progression, according to communicative orienta-
tion, according to ways of regulation, etc. [5].

It should be noted that the above men-
tioned classifications of types of conflicts are
based on different characteristics. Therefore,
identifying the types of conflict situations, we
will proceed from the main structural components
of the conflict situation of communication, which
determine the content of the conflict — communi-
cators, their actions and the result of communica-
tion.

According to Willem Mastenbroek, the
types of conflict situations can be considered by
the type of interaction of communicants, i.e. clas-
sify them by levels — horizontal and vertical, etc.
[11]. It is quite obvious that horizontal conflict
situations occur when participants in communica-

tive interaction are on the same level. Vertical
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conflict situations are characterized by the fact
that communicants are at different social levels
(i.e. they are at different hierarchical levels). Such
situations are divided into two subtypes: higher
versus lower and lower versus higher. Let us de-
scribe this more detailed. So,

higher versus lower — the initiator of a
conflict situation by his or her social status is
higher, or has more significant means of con-
fronting the partner;

lower versus higher — the initiator of the
conflict situation is lower in its social status or
has less significant means to confront the partner
[11].

The nature of the interaction between
communicants in a conflict situation also depends
on the social sphere, where the process of com-
munication takes place. Social spheres are con-
ventionally divided into two groups: formal and
informal [1]. Accordingly, two types of conflict
situations are distinguished:

The formal conflict situation involves a
high level of formalism, the necessity to follow
the rules, which is conditioned by the principle of
cooperation during the solving mutual tasks by
the communicants. Such conflict situations, as
S. Aristov mentions, are characteristic for the in-
dustrial and institutional sphere and the sphere of
service.

Informal conflict situation has a purely
personal nature of communication, associated
with the negation of the rules and norms of be-

haviour in the society. Relaxed, unofficial com-
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munication is characteristic for the family and
social spheres and the sphere of leisure [1].

Besides it is also advisable to consider
conflict situations by intentionally initiated ac-
tion, which has caused a conflict. We believe that
there are two types of conflict situations possible:

The actions of communicator were not
intentional, or the communicant was not aware of
the possible consequences of his or her actions.
Such conflict situations are accidental or uninten-
tional.

The actions of the communicator were
deliberate, and he was ready for a possible nega-
tive situation, but, acting in opposition to his part-
ner, the addressee has goals, the achievements of
which can be compared with the danger that arose
from the possible actions of the partner of interac-
tion. These conflict situations are planned or in-
tentional.

It should be noted that participants in a
deliberate conflict situation often thoroughly con-
sider the course of conversation before the begin-
ning of the communication.

According to the intentions of conflict in-
teraction, constructive and destructive conflict
situations are distinguished in psychological liter-
ature. The constructive conflict situation is aimed
at the successful outcome of the development of
the conflict. Using various regulatory ways and
methods, communicants come to an agreement
(of thoughts, considerations, interactions, etc.),
and the conflict situation turns into a standard co-

operative situation. On the other hand a destruc-
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tive conflict situation has an adverse result of in-
teraction, that is, communicants do not find (or do
not want to find) a way out of a conflict situation
that would suit both communicants, which often
leads to communicative failure and / or termina-
tion of the interaction.

Consequently, based on the main structur-
al components of the conflict situation, which dis-
tinguish it from the standard communicative situ-
ation, I. Gulakova offers the following typology
of conflict situations (cf. Figure 2) [4]:

by the type of horizontal
interaction of _
communicants vertical
by the sphere formal
of occurrence .
Types of con- informal
flict situations . .
by the intention intentional
of the action unintentional
constructive
by the result
destructive

Figure 2. Typology of conflict situations.

Therefore, summing up everything written
above, it should be said that when a conflict com-
municative situation is mentioned they mean a
dialogue interpersonal interaction, which involves
the mandatory failure of the communicative
goals, the interests of the partners in communica-
tion, their counteraction to each other. So, let us
depict the conflict communicative situation tak-
ing into account the typology of conflicts, struc-
tural and dynamic characteristics, etc. (cf. Figure
3).
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Figure 3. The conflict communicative situation

In such a way the conflict communicative
situation is characterized by structural and dy-
namic characteristics. Structural characteristics
include, as a rule, communicative discomfort,
communicative failure, communicative incon-
sistency, communicative misunderstanding, com-
municative disputing, etc. These characteristics,
in their turn, are explicated at the stages of the
development of conflict situation. Stages of con-
flict situation consist of the pre-conflict stage
(origin, maturation, incident), the stage of the
conflict itself (conflict, conflict development),
and the stage of the consequences of a conflict
situation (or post-conflict situation). Dynamic
characteristics of the conflict include, as a rule,

the conditions and circumstances of the commu-
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confrontation ———————3 the post-conflict situation
nication, the contradiction between the communi-
cative and practical goals of the communicants,
the results of communication, personal character-
istics of the subjects of communication, as well as
the

situations of cognitive dissonance and

“conflict-genes”, the violation of processes of
verbalization and understanding, differences in
social status of communicators, etc.

Conclusions. It is quite obvious that any com-
municative situations in everyday routine can poten-
tially cause conflicts. The reason of this is the dif-
ference in personal properties and qualities of
communicators. In such a way, any level of the
willingness of communicational partners to per-
form a communicative act can not fully prevent

them from conflict due to their personal
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worldview. The last one is the very reason, which
often interferes with attempts of communicants to
understand each other. The other ones are as the
following: the status of communicational part-
ners, the power of their influence, the communi-
cative roles used (or misused) during communica-
tion, and, of course, the amount of relevant infor-
mation. All these differences can cause conflict,
and in some cases, even a person’s character re-
quires the creation or termination of conflicts.
Thus, each conflict collision is unique in
its own way due to the causes of the occurrence,
the form of interaction, the results and conse-
quences. It should be noted that from a practical
point of view, the typology of conflict situations
is very important, since it allows us to navigate
through specific manifestations of conflict and,
therefore, helps to assess possible ways of resolv-
ing them and achieving consensus.
So, the problem of standard and conflict
communicative situations is rather interesting but
not completely examined, and thus, we are going

to continue the working out this problem.
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STANDARD AND THE CONFLICT ONES

ABSTRACT

The study of communicative situations is
one of the most important areas of research in
domestic and foreign science. The interaction of
people and their contacts often give rise to colli-
sions caused by contradictions of goals, views,
interests, points of view etc., which, unfortunate-
ly, can lead to a conflict situation.

If to talk about the standard communica-
tive situation, it should be noted that most re-
searchers pick out five or six its components, but
often the same components get different names in
different interpretations.

Also it has repeatedly been emphasized
that understanding between communicants is nec-
essary for successful communication. Under-
standing occurs when interlocutors use the same
linguistic code, if the communication channel is
not blocked, and the communicators have the
ability to encode and decode the information cor-
rectly, that is, they have the same system of codi-
fication and decoding of speech signs and signals.

Thus, the processes of verbalization and
understanding play a leading role in the imple-
mentation of the communicative act and, there-

fore, directly belong to its structure as the domi-
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nant components.

The model of the standard communicative
situation shows that the communicator (the ad-
dresser) with his/her own communicative goals
communicates with the other communicator (the
addressee), which also has certain communicative
and practical goals, and implements the commu-
nicative text, using the appropriate code in certain
circumstances. If communicants have similar ide-
as of the communicative goals of each other or
towards the distribution of communicative roles,
communication is realized in the form of cooper-
ation. If the communicant chooses the wrong line
of behaviour, the communicants’ intentions will
lose their mutual agreement, and if they can not
neutralize the negative impact of their actions on
the communicative act, the latter may end up in a
communicative failure (either complete or incom-
plete) and this leads to the emergence of commu-
nicative conflicts.

In such a way, in live communicative situ-
ations the communicant  simultaneously:
a) perceives and accordingly evaluates infor-
mation from the partner in the communication,
b) calculates the type of relationships, which
might be established with the partner in the com-
munication. That is why both communicative
failures and conflicts are not so rare.

The conflict communicative situation is
characterized by structural and dynamic charac-
teristics. Structural characteristics include, as a

rule, communicative discomfort, communicative

failure, communicative inconsistency, communi-
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cative misunderstanding, communicative disput-
ing, etc. These characteristics are explicated at
the stages of the development of conflict situa-
tion. Stages of conflict situation consist of the pre
-conflict stage (origin, maturation, incident), the
stage of the conflict itself (conflict, conflict de-
velopment), and the stage of the consequences of
a conflict situation (or post-conflict situation).
Dynamic characteristics of the conflict include, as
a rule, the conditions and circumstances of the
communication, the contradiction between the
communicative and practical goals of the commu-
nicants, the results of communication, personal
characteristics of the subjects of communication,
as well as the situations of cognitive dissonance
and ““conflict-genes”, the violation of processes of
verbalization and understanding, differences in
social status of communicators, etc.

From a practical point of view, the typolo-
gy of conflict situations is very important, since it
allows us to navigate through specific manifesta-
tions of conflict and, therefore, helps to assess
possible ways of resolving them and achieving
consensus.

Key words: conflict communicative situa-
tion, act of speech, communicative act circum-

stances, communicant, speech interaction.

becynos /Imumpuit Anexcanoposuu

Couckamenv kageopuvl 603pacmuoll U neda2o2uieckol ncu-
xonoeuu Pogenckozo 20cy0apcmeennozo 2yMaHumapHozo
yHugepcumema, . Posno (Yxpauna)

KOMMYHUKATHUBHBIE CUTYALIUU:
CTAHIAPTHBIE U KOH®JIMUKTHBIE
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Annomayuna. ViccnenoBaHUsT PEYEBBIX
CUTyallMil SBISIOTCS OJIHUM U3 aKTyaJIbHBIX
HaIpaBJICHUN HCCIIEAOBAaHUIA B OTEYECTBEHHON U
3apyOexxHOl Hayke. BzaumonaeicTBue JIroaeu, ux
KOHTAKThl 4YaCTO MOPOXKIAIOT CTOJIKHOBEHHUS, BbI-
3BaHHBIC MPOTUBOPCUUSIMH IIEJICH, B3IJISIIOB, UH-
TEPECOB, TOUCK 3PCHUS 00OCHX CTOPOH U T.II., YTO,
K COXAJICHHUIO, MOXKET MPUBECTH K KOH(MIUKTHON
CUTYaIlNH.

['oBOpst O cTaHIApTHOM KOMMYHUKATHB-
HOM CHUTyalluH, CIeIyeT OTMETUTD, YTO OOJIbILINH-
CTBO HCCIIEAOBATENCH BRIACIAIOT IISTh WU IIECTh
e€ COCTaBJISIIONIUX, HO HEPEIKO OIHU M TE XKe
KOMIIOHEHTHI B PAa3HBIX TPAKTOBKAX IMOJIY4arOT
pa3Hble Ha3BaHUSI.

Takke HEOJHOKpPATHO OTMEYalIoCh, YTO
JUISl OCYILECTBIICHHS YCIEUIHOM KOMMYHUKaIUU
HEOOXOJMMBIM  SIBJISIETCS TMOHWMAaHHUE MEXY
KOMMYHUKaHTaMU. OJTO TOHUMAaHHE BO3HHUKAET
IpU HCIOJB30BAaHUKM COOECeTHUKAMHU €IUHOTO
SI3BIKOBOTO KOJIa, TIPU HE3a0JIOKMPOBAHHOCTH Ka-
Haja CBsI3M, KOrJa KOMMYHUKAaHTBl MOTYT J10CTa-
TOYHO BEPHO KOJHMPOBATH W JCKOAUPOBATH WH-
dbopmaruio, HA4YE TOBOPS, KOT/Ia OHH TOJB3YIOT-
Csl €TMHOM CUCTEMOU KoaupUKAIUU U AeKoanudu-
KAl PEeYEBbIX 3HAKOB U CUTHAJIOB.

TakuM o0paszoMm, Mpolecchl BepOan3a-
MY U TIOHUMaHUS UTPAIOT BEIYIIYIO POJIh B OCY-
HIECTBICHUU KOMMYHUKATUBHOI'O aKTa M, CJIEA0-
BaTEIbHO, HEMOCPEICTBEHHO BXOST B €r0 CTPYK-
Typy KaK JOMUHHUPYIOLINE KOMIIOHEHTHI.

Mogaens cTaHAapTHONM KOMMYHUKATUBHOU
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CUTYaIlUU BBHITJISAUT TAKUM 00pa3oM, 4TO KOMMY-
HUKaHT (aJIpecaHT) cO CBOMMH KOMMYHHMKATHB-
HBIMHU LIEJIIMH BCTYHNA€T B KOHTAKT CO BTOPBIM
KOMMYHHUKAHTOM (aapecaTtoM), y KOTOPOrOo CBOH
KOMMYHUKATUBHBIE U TPAKTUYECKUE 1IN, U pea-
JU3yeT KOMMYHHMKATHUBHBIM TEKCT, MCIOIb3Ys
HY>KHBIM KOJI B OMPEEIEHHBIX 00CTOATEIbCTBAX.
Ecnn y KOMMYyHUKAHTOB NpeEJCTaBICHUE O KOM-
MYHUKATUBHBIX POJISIX APYT Ipyra Wiu O pasjene
KOMMYHHUKATUBHBIX POJIEH CXOAMUTCS, TO KOMMY-
HUKaIUs pealu3yercs B BUAE Koomnepauu. Ecinu
K€ KOMMYHHKAHT BBIOMPAET OMIHUOOYHYIO JTHHHUIO
MOBEJICHUSI — B TAKOM CITydyae HAMEPEHUsI KOMMY-
HUKAHTOB OyIyT TEPSATh B3aMMHYIO COTJIACOBaH-
HOCTh ¥ UM HE yJIaCTCs HEUTPaIN30BaTh HETATHUB-
HOE BIIMSIHUE CBOMX JEUCTBUH Ha IPOTEKaHUE
KOMMYHUKATUBHOTO aKTa, TO 3TOT aKT MOXET 3a-
KOHUYMTBCS IOJHOM WM YaCTUYHOM HeyJadyed u
MIPUBECTU K BOBHUKHOBEHUIO KOMMYHHKAaTUBHBIX
KOH(JIMKTOB.

Takum 06pazoM, B )KU3HEHHBIX KOMMYHHU-
KaTHUBHBIX CHUTYyallUsX KOMMYHHKAHT OJHOBpE-
MEHHO: a) BOCIPHHHMAeT U COOTBETCTBYIOIINM
00pa3oM olleHHBaeT WH(MOpPMAIMIO OT MapTHEpa
1o O0IIeHHI0; 0) MTPOCYUTHIBAET TUI OTHOIIICHUH,
KOTOPBI MOXET ObITh YCTAHOBJIEH C MapTHEPOM
no oOmeHuo. MIMeHHO Mo3ToMy M CilydaroTcst
HEpeIKOo Kak cOOM B KOMMYHHKAIIUHU, TaK U KOH-
(IMKTHL

KonpnukTHas KOMMYHUKATUBHAsI CUTYa-
IS XapaKTePU3UPYETCS CTPYKTYPHBIMHU U JTWHA-
MUYECKUMH XapakTepuctukamu. K cTpykTypHbIM

XapaKTEPUCTHUKAM OTHOCAT, KaK IIpaBHJIO, KOM-

© Bihunov Dmytro

http://www.apsijournal.com/


https://doi.org/10.31108/2018vol12iss2
https://doi.org/10.31108/2018vol14iss4pp9-18

ISSN 2414-0023 (Print)
ISSN 2414-004X (Online)
DOI (Issue): https://doi.org/10.31108/1.2018.5.15

MYHHUKATHUBHBIA JUCKOMQOPT,

HYI0 Heyzaaudy,
BAaHHOCTb, KOMMYHMKAaTHBHOE HEIONOHHUMAHUE,

KOMMYHHKaTHB-

KOMMYHHMKAaTUBHYIO HECOIJIAco-

KOMMYHUKaTUBHBIA COON M Ap. DTH XapakTepu-
CTHKH, B CBOIO O4Yepeib, SKCIUIMLUPYIOTCS Ha
CTaIusX pa3BEPTHIBAHUS KOH(IUKTHON CHUTYya-
U, DTO cTagusl MpeAKoH(IMKTa (3apoXkIeHNUE,
J03peBaHKe, HMHLUACHT), CTaJusl CaMOro KOH-
¢nukTa Kak Takoro (KOH(JIUKT, pa3BUTHE KOH-
GauKTa) W CTagus IOCICACTBUN KOH(IMKTHOMN
cuTyauuu (WiM NOCTKOH(pIMKTHAs cuTyauus). K
TUHAMUYECKHM XapaKTepUCTUKaM KOH(IIMKTA
OTHOCAT, KaK IPaBWJIO, YCIOBUS U OOCTOSATEINb-
CTBa OOIIEHHUS, IPOTUBOPEUHS MEXKTY KOMMYHH-
KaTUBHBIMU U NPAKTUYECKUMHU LEISIMU KOMMY-
HUKAHTOB, pe3yJbTaTaMU OOILEHUS, JTUYHOCTHbI-
MH XapaKTepUCTUKaMU CyOBEKTOB KOMMYHHUKa-
IIMU, a TaK)K€ CUTyallud KOTHUTHUBHOIO JHCCO-
HaHCa U «KOH(DIUKTOTEHbI», HApYILIEHUS IpoIiec-
coB BepOanu3alnuu ¥ MOHUMAHUs, OTIUYHUS B CO-
[[UAJIbHOM CTAaTyce KOMMYHUKAHTOB U T.II.

C mpakTUYecKOM TOYKHU 3peHUs], THII0JIO-
rusi KOHQJIMKTHBIX CUTyalluid OYeHb BaXKHA, TO-
CKOJIBKY ITOMOTaeT COPUEHTHPOBATHCS B CIIELU-
¢buyeckux mposBIECHUSX KOHQIUKTOB, U, CIEN0-
BaTeNbHO, TIOMOTAaeT OLIEHUBATh BO3MOXKHBIE ITY-
TH UX PELIECHUs U TOCTHKEHUSI KOHCEHCYCA.

Knrouegvie cnosa: xoHQIUKTHAsT KOMMY-
HUKaTHBHAs CHUTYyallus, pe4yeBOl akT, o0cTos-
TEIbCTBA PEUEBOI0 aKTa, KOMMYHHKAHT, peUueBOe

B3aMO]IEVICTBUE.
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bizynoe /Imumpo Onekcanopoeuu

Howyxkysau kaghedpu 6ixoeoi ma nedazociunoi ncuxonozii
Pignencovroco Oeporcasrnozo eymanimapHo2o yHigepcumeny,
M. Pisne (Vrpaina)

KOMYHIKATHUBHI CUTYAIII:
CTAHIAPTHI TA KOH®JIKTHI

AHoTanist. J{oCaipKEHHSI MOBJICHHEBUX
CHUTYAIlil € OHUM 3 aKTyaJbHUX HAIpPSMKIB JJ0C-
JDKeHb y BITUYM3HAHIN 1 3apyOikHii Haymi. B3a-
€MOJs JroJiel, IX KOHTaKTH 4acTO MOPOJKYIOTh
3ITKHEHHS, BUKJIMKAHI CYNEpPEeYyHOCTSIMH IIiJIeH,
MOTJISI/IIB, 1IHTEPECiB, TOUOK 30py ABOX CTOPIH TO-
110, 110, Ha JKaJlb, MOXKE MIPU3BECTH J0 KOHQIIKT-
HOI cUTyallii.

T'oBopsiuM Mpo CTaHIAPTHY KOMYHIKAaTHB-
HYy CUTYaIll0, CJIIJ{ 3a3HaYUTH, 1110 OUIBIIICTh J10-
CIIAHUKIB BUAUIAIOTH I’ ATh a00 IIICTh 11 CKIIago-
BUX, MPOTE HEPIAKO OJHI 1 Tl K KOMIIOHEHTH B
PI3HUX TPAKTYBaHHAX OTPUMYIOTh Pi3HI HA3BH.

TakoX HEOAHOPA30BO HATOJOUTYBAIOCH,
10 /711 3A1MCHEHHs! YCIIIHOI KOMYHIKaIliil € He-
OOX1JHUM PO3YyMIHHS MK KOMyHIKaHTaMmu. Pozy-
MiHHS BUHMKA€, KO CHIBPO3MOBHUKH BUKOPHUC-
TOBYIOTh OJIMH 1 TOM k€ MOBHMH KOJ, SKIIO Ka-
HaJl 3B’SI3Ky HE € 3a0JI0KOBaHMM, a KOMYHIKaHTH
MaroTh MOXIJIUBICTh JOCHTbH NMPABHIILHO KOJYBaTH
1 nmexkomyBaTd 1HGOpMAIio, TOOTO, BOJOMIIOTH
€IMHOI0 CHUCTeMOI0 Koaugikamii 1 gexoaudikarii
MOBJICHHEBUX 3HAKIB Ta CUTHANIB.

Takum ymHOM, Tmpolecu BepOamizamii i
PO3YMIHHS BIZIrparoTh NMPOBIIHY pOJb B 3iicC-
HEHHI KOMYHIKaTHBHOTO aKTy 1, OTXKe, Oe3moce-

PeIHBO BXOIATH IO HOTO CTPYKTYPH SIK AOMiHYIO-
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4i KOMIIOHEHTH.

Mogens CcTaHAapTHOI KOMYHIKATUBHOL
CHUTYaIlil BUIJIAJA€ TAKUM YUHOM, 110 KOMYHIKaHT
(ampecaHT) 31 CBOIMHM KOMYHIKaTUBHUMU IUIIMH
BCTYIIa€ B KOHTakKT 3 IHHIIMM KOMYHIKaHTOM
(ampecatom), SIKH TaKOX Ma€ MEeBHI KOMYHIKATH-
BHI Ta MpPaKTHYHI I, 1 peaizye KOMYHIKaTHB-
HUI TEKCT, BUKOPUCTOBYIOUU TOTPIOHMIA KO 3a
HNEeBHUX OOCTaBUH. SIKIIO KOMYHIKQHTH MaroTh
noi0He ySBICHHS MO0 KOMYHIKATHBHHX IIiJICH
OJIMH OJIHOTO 200 CTOCOBHO PO3MOJIiITy KOMYHIKa-
TUBHUX pOJiei, KOMYHIKAIlisl peani3yeTbcs y BU-
sl Koomnepartii. SIKImo * KOMyHIKaHT 0OupaTH-
Me MOMHIIKOBY JIIHIIO MOBEAIHKH, TO HaMipu KO-
MYHIKAaHTIB BTPa4aTUMYTh B3a€MOY3TOJUKCHHS, 1
SKIIO iM HE BAAETbCS HEHTpani3yBaTH HETaTHB-
HUH BIUIMB CBOIX J1i Ha MPOTIKaHHS KOMYHIKaTH-
BHOTO aKTy, TO OCTaHHIM MOXKe 3aKiHUUTHCS MOB-
HOIO0 200 YaCTKOBOIO HEBJAYEIO 1 MOXKE MPHU3BEC-
TH 10 BUHUKHEHHSI KOMYHIKaTUBHUX KOH(QJIIKTIB.
TakuM 4MHOM, Y KUTTE€BUX KOMYHIKaTHB-
HUX  CUTyallidX  KOMYHIKaHT  OJIHOYacHO:
a) crpuiiMae Ta BIANOBIIHUM YWHOM OIIHIOE 1H-
dopmariito Bi MapTHepa MO CHUIKYBAaHHIO,
0) IpopaxoBye TUN CTOCYHKIB, SIKUI MOXe OyTH
BCTAaHOBJIEHUH 13 MapTHEPOM IO CHUIKYBaHHIO.
Came TOMY 1 TPaIIAIOTHCS. HEPIJIKO SIK MOPYILIEH-
HS Y KOMYHIKaIlii, Tak 1 KOH(IIKTH.
Kon¢niktHa KOMyHIKaTHBHA CHTYallis
XapaKTepU3YEThCS CTPYKTYPHHUMU 1 JUHAMIYHH-
MH XapakTepUCTHKaMHu. Jl0 CTPYKTYpHHX Xapax-
TEPUCTHK BITHOCATH, SIK MPaBHJIO, KOMYHIKaTHUB-

HUN JUCKOM(OPT, KOMYHIKAaTUBHY HEBIady, KO-
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MYHIKaTUBHY HEY3I'O/DKEHICTh, KOMYHIKaTHBHE
HETMOPO3yMiHHS, KOMYHIKaTUBHUN 301# Ta iH. L1
XapaKTePUCTHKH, B CBOIO Yepry, €KCIUTIKYIOThCS
Ha CTaJisIX PO3rOPTaHHS KOH(IKTHOI CHUTYyaIlii,
SKAMU € CTajisl nmepeakoH(IIiKTy (3apoKeHHs,
JO3piBaHHS, 1HIMACHT), CTais caMOro KOH(IIIK-
Ty SIK TaKOro (KOH(DIIKT, pO3BUTOK KOH(DIIKTY) Ta
CTa/Iisl HACTIKiB KOH(MIIIKTHOT cuTyarlii (abo moc-
TKOH(iKTHA cutyaris). Jlo AMHaMIYHUX Xapak-
TEPUCTHK KOH(IIKTY BITHOCATH, SK MPaBUIIO,
YMOBH Ta OOCTaBUHU CHIUIKYBaHHS, MPOTUPIUYS
MK KOMYHIKaTUBHUMHU 1 MPAKTUYHUMH LUTSIMH
KOMYHIKaHTIB, pe3yJbTaTaMH CIUIKYBaHHS, OCO-
OMCTICHUMHU XapaKTePUCTUKAMH Cy0’ €KTiB KOMY-
HiKaIlii, a TaKOX CUTYaIlii KOTHITHBHOTO JIMCOHA-
HCY Ta «KOH(QUIIKTOI€HW», MOPYIIEHHS MPOLECIiB
BepOaizaii 1 po3yMiHHS, BIAMIHHOCTI B COLI1aJIb-
HOMY CTaTyCl KOMYHIKaHTiB TOLIO.

3 IpaKTUYHOI TOYKU 30py THUIOJIOTIS KOH-
(GIIKTHUX CUTYalll € TyKe BaKINBOI, OCKITBKU
JI03BOJIsIE HaM OpIEHTYBATUCS B cCHEUU(IUYHUX
posiBax KOHQJIIKTIB 1, OTXKE, JOIOMArae OIIHIO-
BaTU MOXJIMBI HUISXU 1X PO3B’S3aHHS Ta JIOCST-
HEHHSI KOHCEHCYCY.

Knwuosi cnoea: xoH(pIIKTHA KOMYHIKa-
THBHA CHUTYyallisl, MOBJICHHEBUH aKT, OOCTaBUHU
MOBHOTO aKTy, KOMYHIKaHT, MOBJICHHEBA B3a€EMO-

s,
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